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Lone working
including
working alone in
Office/ visiting
clients/ working
on site with
tenants or public

Lack of close or
direct
supervision

Serious or fatal
injury

Lone Working not to take place when working in Confined Space or when
working at or near exposed live electricity conductors.

All personnel to have specific information, instruction and training (e.g.
emergency procedures, out-of-hours procedures, personal safety training,
etc).

Identify hazards specific to the workplace / environment, which may create
particular risks for lone workers, e.g. remote areas, tenants, public. Specify
any additional hazards particular to the lone work.

Consider access requirements, transport and parking arrangements, etc.
Identify hazards specific to the work process, which may create particular
risks for lone workers, e.g. work at height, in confined spaces, on electrical
systems, and work in the community.

Identify hazards specific to the work equipment, which may create particular
risks for lone workers, e.g. manual handling, operation of essential /
emergency controls. Can any temporary access equipment that may
necessary, such as portable ladders or work platforms, be safely handled by
one person?

Periodic site visits to lone workers (supervisors periodically visiting and
observing people working alone).

Increase security arrangements (e.g. CCTV, ‘tracker’ devices on vehicles,
secure access, personal alarms, etc).

Arrange necessary automatic warning devices, e.g., motion sensors, etc.,
Increased lighting to be arranged at entrances, exits, and car parks.

Arrange end of task / shift contact (i.e. returning keys).

Arrange checks that a lone worker has returned to their base or home on
completion of a task.

Ensure that vulnerability code are available to lone worker be task is carried
out.

Accidents,
emergencies or
sudden illness.

Serious or fatal
injury

Increased communication systems / procedures (e.g. regular pre-arranged
contact by e.g. mobile phone).
Arrange necessary manual warning devices, e.g., panic alarms, etc.,
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Medical Worsening condition
conditions, 4 4 Arrange necessary manual warning devices, e.g., panic alarms, etc., 1 4
disabilities
Inadequate Occupational Health Lone workers should have access to adequate first-aid facilities and mobile
provision of first | issues workers should carry a first-aid kit suitable for treating minor injuries
aid, hygiene and 4 5 (occasionally risk assessment may indicate that lone workers need trainingin | 1 5
welfare facilities first aid)
Violence from Serious or fatal Identify the potential risk of violence. If there a history of violence or threats
members of the injury to Staff,
public (women do not attend alone.
and young 4 5 1 5
workers are
especially at risk)
Likelihood Severity Risk factor (Likelihood x Severity)
1 = Highly unlikely 1 = Insignificant Unacceptable Risk. If Post Control risk, work must not commence.
2= U“'”fe'V 2= Injury. (ﬁrs_t ?id' no lost time) Medium Risk = 8-12 If Post Control risk, high level of discipline required & monitoring to consider further controls where possible
3 = Possible 3 = Lost time injury Acceptable Risk assuming all controls in place effectively and workforce aware
4 = Probable 4 = Major injury / disabling condition
5 = Inevitable 5 = Fatality
I have read and understand the requirements of this risk assessment.
Name Signature Date




